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Previously, you could see only Multi-Unit owners in one listing. If there were 
multiple listings of an owner and some or all were single-unit, you couldn’t easily 
find them. Now, you can:

• Easily find a person regardless of how they’re entered in the system

• Associate one person to multiple locations, instead of having to add from the location 
side

• Easily update owner/employee information without navigating to the location

• Clean up multiple records, allowing better franchisee access to their information

WHY THE PEOPLE TAB?
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Owner
- Is listed in the owner tab

- Can be moved to Previous Owners when they transfer the unit

- May or may not have a User record

- Is assigned a MUID (Multi-unit ID) on association with second unit (no user required)

Employee
- Is listed in the Employee tab

- May be copied on transfer but no “Previous Employees” are kept

- May or may not have a User record

- Is assigned a MUID (Multi-unit ID) on association with second unit (no user required)

User
- Must be an owner OR employee, can’t mix and match

- Is the place to change the MUID

Owner vs. Employee vs. User
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1. Run User Export. If you don’t have Franchisee users, you can skip this part.

2. Run Owner Report. Although you could work entirely from the People tab, this 
step will save you some switching between screens.

3. Go to the People Tab and sort by name. This makes it easy to identify possible 
duplicates.

4. Pick the record to be the “one and only”. Priority goes to one with a user record 
and/or an MUID.

5. Associate the person with all the units they belong to. This is easily done via 
“Manage Associations” in the People tab.

6. Disassociate the “extra” owner records. This is best done via the location, since 
you can’t leave a person totally disassociated in the People screen.  Click on each 
location and remove the owner who no longer belongs. If they had a user record, it 
will disappear when they’re no longer associated with any locations.

GOT PEOPLE PROBLEMS? HERE’S HOW TO TROUBLESHOOT
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CONSIDERATIONS WHEN CONSOLIDATING PEOPLE RECORDS

If this is the case… Do this

Is there a user record? If you’re using Franchise Users, consolidate to the owner that 
has the franchise user record attached.

More than one user record? Pick one to be the master, and be sure to notify the location 
owner of their valid credentials. 

The other user will be removed when you delete the owner 
record from its last attached location.

Does one or more records have 
an MUID attached?

Pick the user with the most locations already attached, to save 
work!

Multiple owners with same 
name?

Consider altering the last names, e.g. John Smith1, John Smith2
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STEP 1 – LIST FRANCHISE USERS
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SORT BY FIRST NAME, LAST NAME IN SPREADSHEET
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STEP 2 - REPORT ON OWNERS
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SORT BY FIRST NAME, LAST NAME IN SPREADSHEET
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STEP 3 – ASSOCIATE LOCATIONS WITH THE CORRECT OWNER RECORD
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STEP 4 – REMOVE INCORRECT OWNER RECORDS FROM LOCATIONS





Pro Tip: Pin 
OWNERS to 
your top nav 
to make the 

change 
faster.
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ENTITIES, OWNERS, LOCATIONS

Multi-Unit
 Owner (MUID)

Location 1

Parent Entity

Location Owners

Entity Owners

Location 2 Location 3 Location 4

Location 5

Entity Entity

Location Owners

Location Owners
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ONE EXAMPLE

ParentCo, LTD

Mark Mellow

Reston Town Center

ChildCorp Inc ChildCo, LLCAlexander 
Reed

Nick Greco

Alexander Reed, 
Ange Boua

1016-2 Marietta

Américo 
Villareal

https://salesdemosetrg1.franconnectdemo.net/fc/
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THE ENTITY VIEW
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THE MULTI-UNIT OWNER VIEW
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PARENTCO SHOWS BOTH CHILD ENTITIES AND ALL 4 UNITS
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CHILDCO SHOWS ITS PARENT ENTITY AND ITS UNIT
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CHILDCORP SHOWS ITS PARENT ENTITY AND ITS UNIT
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EACH UNIT SHOWS ITS ATTACHED ENTITY BUT NOT THE PARENT
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ANOTHER VIEW – ENTITY DETAILS REPORT
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Manager, Education 
Consulting
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• Your one-stop shop for all Franchisee records

• Custom filters let you set your view and save it – customize # of records per page

• Improved custom column headers make the list itself more useful

STORE SUMMARY TAB

BONUS: 6 start-up moves to be a FranConnect Ace
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STORE SUMMARY REPLACES FOUR SIDE TABS!
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• You no longer need to know the lifecycle stage to find a location – use ALL

• Customize your list view (columns)

• Export the list to Excel – it’s a report!

• Filter by any Info Manager field

• Save a different filter in each tab

• Choose how many records to show at a time, and save that preference

• Store Summary is the same view from Opener and Info Manager tabs

- If you set a filter on one tab, it persists in the other

- Add a new location from either tab and choose its lifecycle stage on the fly

ADDITIONAL ADVANTAGES OF STORE SUMMARY
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Quick action buttons

Information Tabs
Pin 

frequently-used 
tabs
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TOO MUCH DATA? SEE WHAT YOU CAN HIDE

Export 5 tabs at a time, look for columns with only 
blanks. These are dispensable fields. 

All fields in a tab unused=dispensable tab.

You may know which tabs you won’t be using. Hiding 
those tabs does NOT delete the data, so you can retrieve 
history even if you hide the tabs.
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NEW – FIELD-LEVEL SECURITY

Role-restricted users see 
fewer tabs and fields, can 
be restricted to view-only
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BONUS ONLINE COURSE: 6 START-UP MOVES

https://rise.articulate.com/share/S10SGbgXIVpZisYG4754PaUGrpr_nK9-
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Manager, Education 
Consulting
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USE WEB FORMS FOR CORPORATE DATA ENTRY
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GET NOTIFIED WHEN INFORMATION IS SUBMITTED



41

Manager, Education 
Consulting
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Renewals

• Insurance Information

• Lease Information

• Franchise agreements

Information updates

• Location contact information

• Updating external certifications

• Periodic data submission (KPIs, etc)

COMMON PROCESSES FOR AUTOMATION
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SEE WHAT IMPORTANT DATA IS MISSING
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CONSIDER CAMPAIGNING FOR UP-TO-DATE INFORMATION
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Manager, Education 
Consulting
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COMMON WORKFLOWS FOR ACTIVE LOCATIONS



47

COMMON CAMPAIGNS
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Templates are the 
formats for emails…

Campaigns automate 
sending and tracking…

Workflows can send 
campaigns, assign tasks, 

and change statuses.

HOW TEMPLATES, CAMPAIGNS AND WORKFLOWS INTERACT
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A deadline date 
comes up, such as a 

renewal

For ALL or only 
SOME locations?

TRIGGER ACTIONS

CAMPAIGN the location
(trackable/reportable)

EMAIL the FBC

Create a TASK to call the 
location

CONDITION

WORKFLOW ELEMENTS
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Workflows

Tasks

Send email

Campaigns

Templates
Recipient 

Groups

Relationship of automation 
components Order of building automation components

BUILDING A PROCESS WITH FRANCONNECT
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